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Note 
 

This document describes the installation and configuration of the Memopal 
client on a generic Windows XP platform. 
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Chapter 1  

ς Installing the Client 

This chapter shows how to install and configure the Memopal client. 
 

Downloading the Memopal client installation tool 
 

To begin the installation, go to 
 

http://www.memopal.com/en/download-memopal.htm 
 

The browser automatically recognizes your operating system and will download the 
version you need. If the operating system detected is not correct, you can select the right 
ŎƭƛŜƴǘ ŦƻǊ ȅƻǳǊ ƻǇŜǊŀǘƛƴƎ ǎȅǎǘŜƳ ŀǎ ǎƘƻǿƴ ƛƴ ǘƘŜ ŦƛƎǳǊŜ ōŜƭƻǿΣ άhǘƘŜǊ ŀǾŀƛƭŀōƭŜ ǾŜǊǎƛƻƴǎέΦ 
 

 
 
Once the correct client is selected, just click άwǳƴέ ǘƻ ōŜƎƛƴ ǘƘŜ ŘƻǿƴƭƻŀŘ ŀƴŘ ǎǘŀǊǘ ǘƘŜ 
installation tool. 
 

http://www.memopal.com/en/download-memopal.htm
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Installing the Memopal client 
 
When the installation tool starts, the first step is to select your language. 
 

 
 
hƴŎŜ ȅƻǳ ƘŀǾŜ ǎŜƭŜŎǘŜŘ ȅƻǳǊ ƭŀƴƎǳŀƎŜΣ ŎƭƛŎƪ άLƴǎǘŀƭƭέ ƻƴ ǘƘŜ ά²ŜƭŎƻƳŜέ ǿƛƴŘƻǿ and the 
installation will start by copying the files the client needs in order to work. 
 

 
 
hƴŎŜ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ƛǎ ŦƛƴƛǎƘŜŘΣ ŎƭƛŎƪ άFinishέ ŀƴŘ ǘƘŜ ǇǊƻƎǊŀƳ ǿƛƭƭ ōŜƎƛƴ ǘƘŜ 
configuration process described below. 
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First configuration of the Memopal client 
 
As part of the installation, Memopal creates the directory Memopal under C:\Programmi 
or C:\Program Files, depending on the language selected in the client platform. 
 
The next step is the first configuration of the client. 
  
Note: any parameters configured in this session can be changed later when the client 
starts up, as explained on page 11.  
 

Once the first configuration starts, you will need to select your preferred language and 
ŎƻƴŦƛǊƳ ǘƘŜ ǎŜƭŜŎǘƛƻƴ ǿƛǘƘ ǘƘŜ άbŜȄǘέ ƪŜȅΦ 
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The next step is especially important because it allows configuring the client to a specific 
user account.  
 
On the screens that follow, there are 4 options: 

¶ 3GB Free 

¶ нллD. пфϵ 

¶ Existing User 

¶ Activation key 
 

Brief explanation of the account types 
 

3 GB Free 
 
Proceeding in the order in which they appŜŀǊΣ ȅƻǳ ǿƛƭƭ ǎŜƭŜŎǘ άоD. CǊŜŜέ ƛŦ ȅƻǳ Řƻ ƴƻǘ 
have an activation code issued in electronic format or on a Memopal card.  
In this case, you will be asked to enter your e-mail address (which will also serve as your 
username) and your password two times (the second time to confirm). 
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Existing User 
 
¸ƻǳ ǿƛƭƭ ǎŜƭŜŎǘ ǘƘŜ ƴŜȄǘ ƻǇǘƛƻƴΣ άExisting Userέ ƛŦ ȅƻǳ ŀƭǊŜŀŘȅ have a username and 
password (including 3GB free). 
In this case, you will be asked to enter the e-mail address and password that you used 
before. 
 

 



 
 

                                                               www.memopal.com                                                                         Page 9 of 27 
 

 
 
If you don't remember the password, you can receive an e-mail to reset the e-mail 
ŀŘŘǊŜǎǎ ǇǊŜǾƛƻǳǎƭȅ ǎǇŜŎƛŦƛŜŘ ōȅ ŎƭƛŎƪƛƴƎ άCƻǊƎƻǘΚέ ŀƴŘ ŦƻƭƭƻǿƛƴƎ ǘƘŜ ƛƴǎǘǊǳŎǘƛƻƴǎ ƻƴ ǇŀƎŜ 
30. 
 
Activation key 
 
If you already have a valid activation key (for example, purchased in electronic form, Gift 
/ŀǊŘ ƻǊ aŜƳƻǇŀƭ ŎŀǊŘύΣ ȅƻǳ ǿƛƭƭ ƴŜŜŘ ǘƻ ǎŜƭŜŎǘ άAŎǘƛǾŀǘƛƻƴ ƪŜȅέΦ 
In this case a first screen will appear for entering the code, divided into 4 blocks, which if 
confirmed as valid, will then provide access to the selection of the username and 
password. 
 

 
 

 
 
If you want to purchase Memopal ƭƛŎŜƴǎŜǎ ŘƛǊŜŎǘƭȅ ƻƴƭƛƴŜΣ Ƨǳǎǘ ǇǊŜǎǎ άнллD. пфϵέΦ ¢ƘŜ 
client will open a web window in your browser that will allow you to purchase quickly and 
securely. 
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Configuring the Client 
 
What to protect with Memopal. 
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The preceding screen offers: 
 

1. My Documents 
2. Single Folder 
3. Custom 

 
Lƴ ƻǊŘŜǊ ƻŦ ŀǇǇŜŀǊŀƴŎŜΣ ƛŦ ȅƻǳ ǎŜƭŜŎǘ άMy DocumentsΣέ aŜƳƻǇŀƭ ƳŀƪŜǎ ŀ ōŀŎƪǳǇ ŎƻǇȅ ƻŦ 
all the files in the following folders: 
 

¶ Desktop 

¶ Documents and Settings 

¶ The folder containing Outlook mail 

¶ Folders containing application data 
 
¢ƘŜ ƴŜȄǘ ƻǇǘƛƻƴ ŀƭƭƻǿǎ ȅƻǳ ǘƻ ǊŜǎǘǊƛŎǘ ǘƘŜ ōŀŎƪǳǇ ǘƻ Ƨǳǎǘ ƻƴŜ ŦƻƭŘŜǊΦ LŦ ȅƻǳ ǎŜƭŜŎǘ άSingle 
FolderΣέ ǘƘŜ ōǳǘǘƻƴ ŀǇǇŜŀǊǎ  which, if pressed, displays the directory tree on your hard 
disk. 
 


